
Policy on avoiding 
conflicts of interest



Why this policy?
At FrieslandCampina, we want to do business in the right way, responsibly.

We act with integrity and transparency towards each other and our

employer. This means that we also avoid any conflicts of interest between

our employer and ourselves. We believe that it is the only viable and

sustainable way to conduct business. Also, we want to preserve the trust

of our stakeholders, customers and consumers and safeguard our

excellent reputation. 

This policy is intended to clarify matters and explain how to recognize and

avoid conflicts of interest.

What is a conflict of interest? 
A conflict of interest arises when you carry out a task on behalf of our

company and you have or could have a personal interest in the outcome of

that task. A situation like this can easily arise, but it is not always clear if

and when it does. 

Examples of conflicts of interest are:
→ you are responsible for organising the annual day out for the

department and you involve your best friend’s entertainment company

to organise the event;

→ a friend informs you that his son would like to apply for a vacancy

within our company and would like to receive your recommendation;

you like your friend’s son but you know he is not qualified; and 

→ you are responsible for hiring a marketing agency and choose one from

your personal network instead of one of our company’s preferred

suppliers.
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What are our basic principles? 
→ Always act with objectivity in the best interest of FrieslandCampina. 

→ Do not do business with your own family, friends or other personal

relations without being fully transparent. 

→ Do not do business with family, friends or personal relations of our

business partners without being fully transparent.

→ Be open, honest and avoid even the appearance of a possible conflict

between your duty towards the company and a more personal interest

to yourself, family, friends or others.

→ If you think you may have a conflict of interest, be transparent and

discuss the situation with your manager. End your involvement and

step back from decision making. 

→ Do not use business opportunities which you learn during your work for

private purposes, even in case FrieslandCampina decides not to pursue

the opportunity.  

→ If you wish to accept an additional position in the board of directors or

supervisory board of another company/organization which 

I) is not part of or related to the FrieslandCampina group of

companies, and

II) requires a substantial investment of your time or for which you

receive a remuneration, 

then you must seek prior written approval from the Managing Director of

your Operating Company or your Corporate Staff Director or the

Executive Board, whichever is applicable.

To avoid any doubt
Not acting in accordance with this policy may lead to disciplinary

measures, including dismissal. 

In case you hesitate 
Speak up, be transparent and discuss any concerns you may have with

your colleagues or with your manager.
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Raise questions or concerns
We encourage our employees who have concerns about a (suspected)

violation of our Compass, to speak up and express concerns. We

understand that it takes courage to speak up. That is why we want a

company culture without fear of punishment or unfair treatment for

raising such concerns. If you are worried that something wrong or

dangerous is happening at work, please do not keep it to yourself.

FrieslandCampina will not tolerate negative effects when you raise a

concern in good faith. You will be protected.

Our Speak Up procedure gives you guidance on how to raise concerns.
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Royal FrieslandCampina N.V.

Stationsplein 4, 3818 LE Amersfoort

The Netherlands

T +31 33 713 3333

www.frieslandcampina.com


